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Abstract

The continuous and in-depth development of the digital economy has enabled cutting-edge technolo-
gies such as big data and artificial intelligence to permeate all aspects of business activities. The ena-
bling effect brought by technology has enhanced transaction efficiency and optimized resource allo-
cation. However, it has also given rise to the controversial phenomenon of big data price discrimination
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againstregular customers. This practice, leveraging algorithmic technology, implements precise price
discrimination against consumers, infringing upon their rights to fair transactions, the right to know,
the right to choose freely, and personal information rights. It also causes deep damage to the market
competition order and the foundation of social trust. In the process of governing big data price dis-
crimination, there are problems such as lagging legal regulations, insufficient consumer remedies, in-
formation asymmetry caused by algorithmic black boxes, and the lack of regulatory mechanisms. It
requires the concerted efforts of the government, enterprises, and the public to form a comprehensive
and multi-level governance pattern, promoting the fair, healthy, and sustainable development of the
digital economy and safeguarding consumer rights.
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