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Abstract

While enhancing urban commercial efficiency, instant delivery services also pose new challenges to
public space order and community livability. Based on the collaborative governance theory, this pa-
per constructs a governance framework involving three main stakeholders: government, platforms,
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and communities. By analyzing the resource endowments and role-function positioning of these
three parties, the paper proposes systematic governance strategies from three dimensions: infor-
mation sharing, joint rule-making, and coordinated action. This framework aims to effectively bal-
ance the three value goals of efficiency, order, and livability, and provide a new theoretical refer-
ence for urban space governance in the era of instant delivery.
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