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Abstract

The rapid advancement of generative artificial intelligence is profoundly reshaping the overall oper-
ational model of e-commerce. While significantly enhancing operational efficiency and the precision
of personalized services, its capacity for “autonomous content creation” has triggered a series of eth-
ical issues: lack of content authenticity, manipulation of user choices, ambiguity in accountability, and
growing environmental costs. Anchored in the theoretical framework of “bidirectional shaping of
technology and society”, this study integrates Value-Sensitive Design and Responsible Innovation the-
ories, combining case analysis with theoretical examination of consumer behavior to systematically
investigate the manifestations and mechanisms of these ethical challenges. The findings indicate that
when Al-generated content is not clearly labeled, the proportion of consumers feeling deceived may
rise significantly; meanwhile, algorithmic manipulation of user choices can undermine their auton-
omy in decision-making. Based on these insights, the study constructs a collaborative governance
strategy comprising three pillars: “technical safeguards, organizational self-regulation, and societal
oversight”. It further proposes measures such as improving algorithmic interpretability, verifying
content authenticity, strengthening industry self-discipline, and refining legal frameworks to ensure
that the application of generative Al in e-commerce aligns with responsible norms and enables sus-
tainable, healthy evolution.
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