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Abstract

In the era of the digital economy, while e-commerce drives consumption growth, its business
model—highly reliant on personal information—has raised serious privacy protection challenges.
By examining practical dilemmas such as the lack of accountability of e-commerce platforms, insuf-
ficient legal regulations, and consumers' difficulties in safeguarding their rights, this paper pro-
poses a systematic regulatory approach from five perspectives: refining legislation, strengthening
platform accountability, optimizing rights protection mechanisms, establishing collaborative gov-
ernance, and leveraging technological empowerment. The aim is to construct a protection
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framework that integrates legal norms, technical safeguards, and multi-stakeholder governance,
effectively balancing the relationship between information utilization and privacy protection. This
framework seeks to establish a fair, transparent, and secure e-commerce information protection
system, providing theoretical reference and practical pathways for safeguarding consumer rights
and promoting the healthy development of the digital economy.
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