E-Commerce Letters TR 55V, 2025, 14(11), 1957-1962 Hans X
Published Online November 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113644

AXHBEEEE “EEXFE" BARH

— U EREH A

i

5 #
SEMIRSE R, BN 5EEH

Weks Hi: 20254F10H 110 FHBER: 20254F10H23H; & A HBE: 20254F11 H24H

=

BEERFARERRE, UERTIOARROMZEE 6 DR ERBWAER. AW, FEREN
AZZ WK THERTERE, FilR “ERXE” KAFAE. FXUEHEFRIOM, HTFaN
“BARTANT | AEBERE” BRI, HERNSHREERM. HEHREFEER. o5
B HRER. M MEEA RS R KRR, RENTEEHEE. S2FHm. KSR
Y REART TS EbnE. BIAKI, FENAHESRAIMELENEEERE, FFREIRIEE
B, SARKE, MLAREAEERIFTERN. RE, BETEERFSHERENGRRY, (GET
BEFFIRERR.

XKigid

HZBETE, EEXS, ERWRK, BRI

Research on the Boundaries of Social
E-Commerce Platforms’ “Duty of Care”
—A Case Study of Live Streaming E-Commerce

Xiang Li

Law School, Guizhou University, Guiyang Guizhou

Received: October 11, 2025; accepted: October 23, 2025; published: November 24, 2025

Abstract

With the rapid development of the digital economy, social e-commerce platforms, represented by
live streaming e-commerce, have become a mainstream business model. However, the deep involve-
ment of platforms in the transaction process has raised issues of legal liability, particularly concerning
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the determination of the boundaries of the “duty of care”. Using live streaming e-commerce as a case
study, this paper explores the jurisprudential basis, normative composition, and judicial practice of
platforms’ duty of care following their transformation from “technical intermediaries” to “ecosys-
tem orchestrators”. By analyzing typical cases across scenarios such as ex-ante review, algorithmic
recommendation, paid promotion, and ex-post disposal, this study extracts defining criteria includ-
ing the platform’s degree of control, economic benefits, risk characteristics, and technical feasibility.
The research finds that platforms should bear proactive management responsibilities commensu-
rate with their capabilities. Furthermore, it proposes recommendations for improvement, includ-
ing categorized and tiered management, technical governance, industry self-regulation, and regu-
latory guidance. Ultimately, the study aims to balance technological innovation with consumer
rights protection, thereby fostering the sustainable development of the platform economy.
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