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Abstract

As the digital economy has emerged as a crucial engine for global economic growth, e-commerce
has been deeply integrated into all aspects of our social life. However, characterized by virtualiza-
tion, intelligence, platformization, and globalization, e-commerce, while bringing unprecedented
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convenience, also poses subversive challenges to the traditional legal system for consumer rights
protection, which is rooted in the era of industrial civilization. This paper aims to analyze the five
core dilemmas faced by consumers in safeguarding their rights in the e-commerce field, including
information asymmetry in evidence, alienation of consensus, governance barriers, ambiguity of li-
ability, and failure of punishment. It also explores and reveals emerging hidden issues such as tech-
nology dependence, data oligopoly, and psychological costs of rights protection. The paper argues
that to address this series of intertwined systemic problems, it is essential to break free from the
traditional mindset of partial and incremental legislative amendments. Instead, we should shift to-
wards building a multi-stakeholder collaborative governance ecosystem that integrates rule recon-
struction, technological empowerment, liability restructuring, mechanism innovation, and interna-
tional coordination. This ecosystem is intended to provide an inclusive and forward-looking road
map for establishing consumer rights protection that adapts to the characteristics of the digital age.
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