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Abstract

With the development of the digital economy, e-commerce platforms have become data ecosystem
hubs. As standard form contracts defining the boundaries of data processing, privacy clauses serve
as carriers of statutory disclosure obligations and key links in institutional connection. However, in
practice, these clauses fall into the dilemma of textual compliance but ineffective in practice, exhib-
iting three types of failure: vague text with unbalanced rights and obligations, formalistic and
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unilaterally dominated implementation, and ambiguous and biased judicial determination. The
root causes lie in the constraints of deficiencies in regulatory supply, alienation of platform self-
governance, and users’ weak position in exercising rights. Therefore, it is necessary to carry out
legislative refinement and regulatory coordination, optimize platform clauses and impose con-
straints on contract performance, enhance users’ awareness and protect their rights, and clarify
judicial standards while strengthening remedies. These measures will drive the clauses from mere
textual compliance to substantive implementation, consolidate the foundation of trust in digital
consumption, and thus possess significant practical and academic value.
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