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Abstract

In the current era, the competition in the cross-border e-commerce sector is becoming increasingly
fierce. For enterprises to gain a firm foothold in this field, they need to adapt to the development
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trends of the times. The powerful rise of China’s Al technology is bringing unprecedented changes and
breakthroughs to the industry, helping cross-border e-commerce break through numerous obstacles
and open up new development paths. The in-depth development of Al technology will also become a
key force driving the transformation of cross-border e-commerce. This study focuses on the coordi-
nation effects and risk balance in the transformation of cross-border e-commerce driven by Al It an-
alyzes the specific manifestations of Al technology promoting the development of cross-border e-com-
merce, discusses how it improves operational efficiency, optimizes user experience, and expands
global markets. Meanwhile, it explores the potential risks in the application of Al technology and pro-
poses targeted risk balance strategies, thereby providing references and insights for the transfor-
mation and upgrading of cross-border e-commerce enterprises, enabling Chinese cross-border e-
commerce enterprises to gain an advantage in fierce international competition.
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