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Abstract
The essence of big data-enabled price discrimination against existing customers is the practice
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where e-commerce operators abuse algorithmic technologies to implement differentiated pricing
for different users in pursuit of greater economic benefits. This behavior infringes upon consumers’
right to know, fair trade, and privacy. It causes harm to the public value system built on fairness,
security, and trust between consumers and businesses, exposing the challenges in the development
of e-commerce platforms and the intense conflict with societal public interests. The Public Value
Theory emphasizes “public interest” as its foundation, aiming to create and realize public value rec-
ognized by multiple entities and enhance overall social well-being. Big data-enabled price discrim-
ination against existing customers by e-commerce platforms creates issues for individuals, indus-
tries, and society at varying degrees. From the perspective of Public Value Theory, this paper ana-
lyzes governance paths for such practices, with the goal of promoting the continuous improvement
of e-commerce platform algorithms, safeguarding consumers’ legitimate rights and interests, and
fostering a healthy and orderly internet environment.
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