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Abstract

With the rapid advancement of internet technology and shifts in demographic structure, live-stream-
ing e-commerce has become a vital component of China’s digital economy, with middle-aged and
elderly individuals gradually emerging as a significant user base. However, despite serving as a key
platform for meeting the consumption needs of the elderly, e-commerce has yet to achieve deep
penetration among this demographic and faces numerous challenges. Notably, there remains a lack
of systematic, standardized, and transparent measures to collaboratively activate the e-commerce
potential of the elderly. This paper analyzes the problem from the perspective of the entire e-com-
merce consumption process, based on consumer decision-making theory, identifying potential bar-
riers in access, trust, and experience that seniors may encounter in e-commerce consumption. The
research reveals that the deep-rooted cause of these barriers lies in the mismatch between the sup-
ply side and the needs of the elderly population. Based on this, the paper breaks away from tradi-
tional technology-empowerment approaches and proposes a governance solution involving collab-
oration among the government, enterprises, and communities. This research aims to provide ac-
tionable guidance for overcoming the challenges of e-commerce consumption among the elderly
and fully unleashing the vitality of the silver market.

Keywords

Silver Economy, E-Commerce Consumption, Elderly Consumption, Consumer Decision-Making
Process, Collaborative Governance

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 5|8
1.1. ARER

R E R Gt mEdE, #ZE 2023 K, TE 60 & &L EANODIE 29712, HEANAR 21.1%, Fr
B BN 2R B 1], 2024 - 1 A, EEBIAT RN T RBREKETIGHZT
NARHERIE LY BIfTE . HRARETTITRE Va2, MU RSN R E 2k, %4k
Frol KRR, SIHZ RS, 28 EBERIIKBIEIMENL2].  ChEZE R IR
(2021~2022)) T, 2] 2035 4F, FERKST LR S0 10 J34470, BCONERSN A 758 K 1 8 E5H %
W3] WY EEBMSE B LY, HE 2024 6 A, REMREELSH 111N Hi, 602 K&
PLEMZEMRAA 1.57 N, ZFEMRIGYIREIL 69.8%. EXFERIE R, BTFESTENREET
AT BRI BGER 7r, SRR TR . AN BURS SRR E SRR, BRI R R
W RGN IHUELL 7 H RIS ER . AMUEFI T B E R Fr et KR, £ cRE LicEE
FONARSN R R 5 R R I B AT

SRIMT,  FLT 3 5575 2 AF BEAAR 10920 Hh 52 I HE RS PR X AHL SR R 3 RURE AN S (AREAE o 6] I D 2% 45
B 53 R (R E BB L R BRI SR ) Bon, REREZEMRIECED 1.6 14, HEH
Z 5 AN 40% 75 47, AR T AR A 85% L EIVBIE K [4]. XKW, HIL24 N

DOI: 10.12677/ecl.2025.14113599 1601 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.14113599
http://creativecommons.org/licenses/by/4.0/

FRr I

TR E R FAR TR AL, TR Bt M5 R MG A L AR, a2 R RS T “2
RS HITIZHE, SEFEN “RARY” MR OLFRTE T R,

1.2. MR ER=E 5=

1.2.1. ESMATRIER

EAMETZ2E N FEENARDHRT, OSSN E IS R EROWEE, HAREZA
HS18) Z F TR R E AR RNAT N IEEER, S ATl 5 NHARERE 6] [7]. WAZIH[S]
AR, AW 2 PO ST ARG I E . 7E R T P U, BT RSB AT S A R
RFERR YRS E N R BB R (9] [10]. AEZEMZM, FEAMITFEAMRTIEBARA B [ (E 5
P, BB A AR, JFRUBUE 2 o0 AR A BT S ERE R, KRR BUR . Al
B HEIX W S8 AL B E P AR E AU BB S 83 5K I [ 11] [12] .

BRI S, EAMIFFTE S SR R AU R A IR R R e, NER AR IZ U B RIS B e T IR
SRl SR, R 2 AT P SR SE, W B e AR BRI O E L, 5 BARTE T R i 4
B A R .

1.2.2. ERARIR

H5ESMIFFALG, E N 0 E T E S MR ISE S iR . AT iz T
CENBCTE R RS, FRETEERR13]. e e 14S Ak R, Bx T EEHE. &%
s DSOS . (EFRR N 7T, [ AR SRR 5N IRI0AIE AR B S AN [15], AR, AR RAR &
IR ER TR, Aoy it — DR R B LT IR ERAE LS, A Rt AR R[16]. 2R
i, BT 2 8 “ILRHd - MR e, BEISRETE RIS — 7, 5F2ENOET
RHLHI T 245 B TSR R IIRTT, REEHHRREEE NG — M7 NEIRHES T 5 — 5T,
PR Ay =2 R PEHAE S, STBUF. k. X 2% % o B AR BARY 5 T B RS 5 44E
FEAZ i = W BT (1) 8RR B

i bpTiR, EWNAMFR O R T — AR, EAFEERAN SRR — RS, R
Reig H RGMEMAT WA, 58 B B 4F NTE AR ro i b 1) A R ety . — R 3 TR B 5 AT
FZ A, S 80ABLECRE Z RS HERAT AT IO ITE, SOWZ TH AT i 5 0 DUA 26 o6
. KT, ARFROLE TR EERREE R, DUE R ORI R N THESL, REISH
BERTEBEN . (B0 MRIGIX SESCREPA T (08 i, B4t — R ST RN . B 42 AR RIBUR . Ak, 41X =
Ji VR T B AR IR B IR R S OWAT A2 (R T2, BENREBUR R 73535 J1 5k sc ke gl
A A ERMC T O R FL (0 & TR Tk [
2.  HERERKRIERLTEFEABEHHFRNISL O

HHRBATNFEAMIRTIAR . BARSALUR kR . R R ER 5 0, BR SGTE O B
oz, . GWFE L IUE WA EH T SRk 1. Be B NAE CHART 52 Aok A 5 m ]
HELCNNI SN . AERE EEES T OENE], WnAE. ¥ 5UR. 2P, AMEREE
BR NP, WFEE. #5304k, LLRAENBRT TR 75 558, il v ix sl py sh A &
SL IR DR B T 9 58 U S B HIAT N1
2.1. BFEATHY, NARERE

HEN R R AR B AN HL R T S R, AU JITE RRTE DR NS 5 4 B B R AR R S R

DOI: 10.12677/ecl.2025.14113599 1602 TR 4TS


https://doi.org/10.12677/ecl.2025.14113599

RrH

PRI ik BE 22 FEWNBRIR N R, RATHLIX L i S AR B SRR AAAE e 2 -5 19X 2% ik 55 1A AT L%
PTG B N, AR R A BRIz X, 65 % L EEE NI ETFHLE & RIET 50%, IH17
f£ 4G ([R5 @A RBEhEn Bt S M S BLSR AR, P EH A A AR TR ST B IEEJI[18].
FEINFISRER T, T LR P B A LB R R 78 70 R824 7 AR s, R2RINThREZRM . &
M ATE BL RS 1 1 SR IN R 1A N BRI s I AT 2 8 CE A R R TR
A%, RAEX SHUZE S BAERAE AT IRAVEEN, SECEEMN R P B B DR
B R AT AR R A PR IR (191 B S AR T 0 BRAS AE LN, ASOORS 8 R N HEBRAE 27
WARR L, WAEEIRR R B A 2 NS B AR M SE B, DR AT e 2 A At 88 i 143 A8 42 5 0T
T A2 FLBEVH A& 2V W 7 T P (R HERE , A i B LR A B i P e

2.2. (REEMES, KNEBAEE

T G EATREUE, EEFERAR PSRRI R, R M ER RN T S E R R
FFIUNE R, (HRLRZHCEFE NN E T MR TT AARGE, AT DL EOR 50 B R
FIHE, 2N A BORIURRI 1A “ AR RTEEO A, SRS “ANEM” Fkl0EE20]. X
— IRV EAE A R LI I 1% 2 R B R i SR B YRR, R R AR AR R S
WIAFF” “MRLRR RS2 SR, B DI T AU BT A7 5 128 55 P X 7 i S
IBERE . X5 B ANIE W] 5 R AN E PRI 51 R IR AR RSO, ANMLEEAM ] T AR R e,
A EE R _ERELAG T R SRR RAVE R R . AR 55 S REARL 2R T, SRk I SORHAURE LA S AU (1 X 4%
VEGRFAF, MZENR BTSN TR S . EEARERE, ZFEMXF G, A
NEHEA AN T, XA B R P RS S EE R EEENRRT, & EIRTIREE
ROESLEAT & E A NNEIRE f I E AR BT 2R WY b MO S A il T 0) T 52 i 45 R S S AR
BT, SRR E SRS AL IRBTEAC, AU R B R L E AR
Ko BEAHLE] T B0 FAT A RFOX A REEIA T P, TR “ B ATANEON 7 BRI, (SR R
WL O SR, HBURADUK B4 AR T R LS A 2 4h, IMEEIRZ R B AL SRS
iR, B, A ENE SRS SO ZESEENEIEY = MRS K, TEEROEES %
SR T B A

2.3. RIEGEWTE, SRMAFRE

5 oy R Fr BB LRI 2 HU R T & [ SRR IR K, Bk, )5 RS A BIAL thik i
FEZFEMRK M E S, EZERRRENSE, HlTRIERER S &5 MRk e UL i
KREFEAEFRIR, BERAAE LI B ST AT . FEXZ B, AWK PR bk e N 2504
BN BN RS, XTBHENME, AR, JCHZRURIERS S0 PR I H AR A i 4H . 1E
Y KR, i) B7 BOEREUCNRE, BAERIUVEGER (A5 24 A ER ALK Bk
PROBAEARAE R A KR A0S IR STk k55, AN, AR B Ja SRR T, 48 T AE 2 AL
(2020) MM, “Z AR 5 R I e R AR T 2 NE TRI KTk 48 73t NSRRI 6 1%, H. 35%H il A
AR PR AR AL SR TR A Ut [22] KB RME, — L IURS o & e R, R IR TR
T FEEENER L LY EE” BINR, BEMADERIR AR . XM RIEE 2 IRSS
RUREAR T AEAE A 3L AT B AS R SR, ANOUHISS 1 25 Nl RS- T A B I T REE, K
AR, WL T R RO R el i, eminicit. WEa Ky ME)s
SCRPIEAEJABE, X TIUEAIRTZER T I ARG 5 42 5 B IR A EZE .

DOI: 10.12677/ecl.2025.14113599 1603 TR 4TS


https://doi.org/10.12677/ecl.2025.14113599

FRr I

3. HERREIFERL TEZF ARBIHBRERNFRER

DR AN LT 2R T 2 L T DA L O B A 2 B O, SR RS
FARRE IS PR B = R P R AR B DGO R % ST v FEL
Bl SCBEEIRER R, THRBUFS G Sl E S MO TSRS R, ik S IE RO R
SN S TR G 3 SR I RO 1

3.1. EEAEEFHENEMERRSER

HEBNEE NN T 2, R BUG A 1 B ORBR R SR T, MRS 5 51 2 RN EBEIE IR R 7T
HSERA . e MBI ST, R 2N P R 5 R AT ML M8 T3 1T, RSN AT X AR B IR
PR BB, VAT S M B AT, IRl T 2 I I L, BRI R H RS [22]; 1E
AV 5 S5, BUR AT IE A A ELCRRHESI T DAESRSD . AR %O B IR LA, RS
PR A I R G E A OG22 RS IR AAE E A . S HRARE . AR R i ORI 4
B IEZACARER R, JFSINISLEE =T BEAT VRS %, B ORPPA IR S A5 7o s YAIE f 4
Ak, BURRISERELL “ BN + BUBOR S + MR RN R TOECR,  ERRZ R Al Rl
ENOEP RN R SIEE A, FREB B T G RIETH W 2584 1 5 AL . WS
M A AL, REBUR F RV E B W BN 5 BUSOR L SR S RA At i — 2 ) S
Ay, AHZHUE R R E R AR S VAR ECR AN S ZE R 0%, AROTH
WRLTT R ZFEHAHERULE LS, ERNE AT P EATH 2%, BE S 20 A IR B
I 52 H B R, AR BERABOR LA ES ), HESTEREE . RS2 T
&, BASLOAE RS TI20E A1 ORISR TE . AERE AT BT, W 3T R IR R B AT E RS E R
WL E TR M, N ER RSP P R R e AR G SR 5 ) CEFEA R
VY AR ), BB TG L IR R, BRI EER A R BE (18], X
SeREFHIL FIR B T BUT 51 SR 22 5 o B R R IR B L BR AT, AR 10 & N B0 B 1 ] 2 PO
b, SR HES BT A o B I R R IR S 2

3.2. HEPWFSHEEBEZRFES

SRR A R E, MRS EERART EZ O MG Z 10, SN EFR “dZil
B BIRG CRAEVER AR AT . FEP S SN AR, SORSLT RS R AR X
RERNTRTIL Brigfees. R & EFENEBRHER R A, 0 “WIER . AT,
al W% HFTBL RS FERRTCIE AR s AR . RN, ST AR R TR R AR A R, A
2L A F RN IZIRE . £ ST ERE, NI AT 25 NANE R St N RER, e
EE M WIS D RO R AR, B0 e T B R b S AR R 24 A R s SC
FRREMA B DIRE, PO E) 5 5 BB S TR SRR R AU . SRR
HONT B H IRAY “ B 20T 6 o TH, DISCERERAEITRE[23]. fEIRSG SEERRRE, &2
SCRETTE M 24 AN N TR BT E MR B EE R RS 8E, E BB AR AT Sl 5 255
TRV A P B AR S, A EAHERE R S D) Se i o T R IR S (BRI . X — RPN HE N 1 Z A
XPEFENE 222 5EAR KR ZET K, AU EATH 2 TR E A, HRTRER LT HLE,
A S R A 45 e M A P S A

3.3. HEHXIEHEFEEIHERSME
TG AL X SRR R RS X4, T 780 AHE AL DX R TR P 57 5 S AR AR 2 05 3 AR S B

DOI: 10.12677/ecl.2025.14113599 1604 TR 4TS


https://doi.org/10.12677/ecl.2025.14113599

RrH

AR et CCFPUTL 302 R 5 PR RAE BRI v “BRUGHERONR (ER. RIRTIAE” 9R A
B AR SRRSO (BRSSO VIR, VLR T WA R S R VR
BT —RIORCT IR B, PR TN SR I T Bl I Z 4R AR F RO, 1S
MRS “ R EARAE” OBLEIABE: (FIRSHER b, IR B PR R IR, BEA AR, 2028 Rl &
PRI RALIK R R NERSY , SCRFR BRI 2 F B SR g LA BIRIS , BEAR B T SRR 51
BRI, U TR ERINE, K R FE S, ALSUEAE AR SRR Y. WU
WS TR, B RS AR AEEAEAURIER T, BT X Py B, B
BB RN REIEN 5L AMNEYR, VO K WIGAERURS A, T B 5 5 21,
TERUATA NS RN (AT (R AR TR e KBTI T LA RO R, TRl
R —BERIAMAE L, KRR L DR AR, AR SIS E R &R T, A
BRSO H I SO RS 5 (3 (TR, NSRBI “JRIB %7 ARSI 1 34

4. B

ARSI P R FOS REEIS B TR, AR NI (P SR AT, L AC T A 2 i RO T 2R SR
CERMAER “REOENL” , MARRE BRI TME “ByRIRGER” o A RPEIR K 1
Y, ZRUABLEE SV 2, R BUF . k. X =T REAER R BUF AL
OREE S 51T, Aok AERE R iRk 55 5 28 EALH B9 2 ARG 2 BT, Ak DORIE 5 IR 45 5 b ik 550 9
SEFHESN LTRSS IS T35 7 ) “ T2 7 B, SR T R BT AR S 28 g K i) 3 AU,
HRKIMURE KRN RBE I m . DERERGNE. BHIFE AANT), A RVISEHPEENE
R T, LRGP AR SAEAL, FOIESCIL “RHERAEAREE, W S RmRAETE” 1R AP R

SE WK

[11 HEZERGiE. PEANRIEME 2023 FEHREFAESRES T AIRR]. 2024,

[2] KA. “HURZUE T ST TR SRR 9 T T R R R 1 SRS R T[], B L, 2025(12): 69-72.
[3] HEZREREEG ARG, PERZE LR RS (2021-2022) [R]. 2022.

[4]  HEEBEMAE LS HC(CNNIC). 25 53 Wk (B H B 4% K R G itk ) [R]. 2024.

[5S1 Davis, F.D. (1989) A Technology Acceptance Model for Empirically Testing New End-User Information Systems: The-
ory and Results. MIS Quarterly, 13, 319-340.

[6] McGinty,J., Oest, J. and Divido, J. (2024) Digital Immigrants: Leveraging the Technology Acceptance Model to Increase
Digital Literacy in Older Adults. New Directions for Adult and Continuing Education, 2024, 9-18.
https://doi.org/10.1002/ace.20517

[7] Chen, Y., Yuan, J., Shi, L., Zhou, J., Wang, H., Li, C., et al. (2024) Understanding the Role of Technology Anxiety in the
Adoption of Digital Health Technologies (DHTs) by Older Adults with Chronic Diseases in Shanghai: An Extension of
the Unified Theory of Acceptance and Use of Technology (UTAUT) Model. Healthcare, 12, Article 1421.
https://doi.org/10.3390/healthcare12141421

[8] Rydzewska, K., Nielek, R., Pawtowska, J., Wierzbicki, A. and Sedek, G. (2024) Performance of Aging Consumers in an
E-Commerce Product Choice Task: The Role of Working Memory and Decision Strategies. PLOS ONE, 19, ¢0303806.
https://doi.org/10.1371/journal.pone.0303806

[9] Bianchi, C. and Saleh, M.A. (2024) Investigating the Drivers of E-Commerce Continuance Intentions among Older Con-
sumers in Latin America. Journal of Internet Commerce, 23, 384-413.
https://doi.org/10.1080/15332861.2024.2424141

[10] Yin, X, Li, Y., Gao, R., Li, J. and Wang, H. (2023) Understanding the Purchase Decisions of Silver Consumers in Short-
Form Video Platforms from the Perspective of Existence, Relatedness, and Growth Needs. Behavioral Sciences, 13,
Article 1011. https://doi.org/10.3390/bs13121011

[11] Suchowerska, R. and McCosker, A. (2022) Governance Networks That Strengthen Older Adults’ Digital Inclusion: The
Challenges of Meta-Governance. Government Information Quarterly, 39, Article ID: 101649.

DOI: 10.12677/ecl.2025.14113599 1605 HLF R 55T iR


https://doi.org/10.12677/ecl.2025.14113599
https://doi.org/10.1002/ace.20517
https://doi.org/10.3390/healthcare12141421
https://doi.org/10.1371/journal.pone.0303806
https://doi.org/10.1080/15332861.2024.2424141
https://doi.org/10.3390/bs13121011

FRr I

[12]

[13]

[14]

[15]
[16]
[17]
[18]
[19]
[20]

[21]

[22]
[23]

https://doi.org/10.1016/j.iq.2021.101649

Kruhlov, V. and Dvorak, J. (2025) Social Inclusivity in the Smart City Governance: Overcoming the Digital Divide.
Sustainability, 17, Article 5735. https://doi.org/10.3390/sul 7135735

TR, BRIA. Bl s b S AT 2 R = SR R i A —— DL R R B S SO B[], SCAb P A
2024(2): 134-155.

KR, AHNE, BRRI P a2 T 2R NS S R R BN B 8 . I SERAE RAHEFE AR [T]. 1L R AE
B 2B 2EAR, 2025, 41(2): 45-52, 63.

W, BT RO A 2 NI SR ST [D]: (LB A8 0], 4RI db R K%, 2025.

ETM, RER. il RNZEREETFORESE RG] Lo, 2025(2): 132-141.

HRIG. R ERRRIEN: P2 P AT N S T SRR A FE[T). B B A3 T, 2025, 16(16): 253-256.

E&BE AT, KT RERRET L E AR E IL[Z]. 2024,

I, BRI . BCERWE s N T @2 WIS H L [J]. BHE S AR, 2025(8): 56-67.

RERSC, THR, MR BATEEXN ZER P A R SRS g —— LB R A ez A g B
PILIE, 2022, 42(7): 122-131.

B, EEN. EZE N EEM T App AL SSIERT T——5 T B B SR [)]. kAR, 2024,42(11):
138-149.

TV AYE BALER. ELIHE M S A S 2 1 & TE RS o508 & 4T 80 77 %[ Z]. 2020.
HEE, EFF. MR FEARTREE: ZEANBFHRBER R SEIET. REBRAEE, 2025(7): 46-55

DOI: 10.12677/ecl.2025.14113599 1606 TR 4TS


https://doi.org/10.12677/ecl.2025.14113599
https://doi.org/10.1016/j.giq.2021.101649
https://doi.org/10.3390/su17135735

	盘活银发经济：消费者决策过程理论下老年人电商消费障碍及对策研究
	摘  要
	关键词
	Revitalizing the Silver Economy: Barriers and Countermeasures for Elderly E-Commerce Consumption under Consumer Decision-Making Theory
	Abstract
	Keywords
	1. 引言
	1.1. 研究背景
	1.2. 现有研究现状与突破方向
	1.2.1. 国外研究现状
	1.2.2. 国内研究现状


	2. 消费者决策过程理论下老年人电商消费的现实问题
	2.1. 数字接入不畅，应用技能不足
	2.2. 信任基础薄弱，风险感知显著
	2.3. 流程体验不畅，售后响应滞后

	3. 消费决策过程理论下老年人电商消费障碍的纾解路径
	3.1. 完善面向老年群体的电商消费服务体系
	3.2. 构建企业主导的全域适老服务生态
	3.3. 构建社区支撑的老年电商消费服务网络

	4. 结语
	参考文献

