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Abstract

Against the backdrop of the in-depth development of the global value chain and the accelerated
global digitalization process, digital technologies have a profound impact on traditional trade pat-
terns, especially in the field of supply chain management. In China, the service industry accounts for
more than half of the economy, and the proportion of producer services is increasing year by year,
making it an inevitable trend to promote the development of the digital economy. This paper elab-
orates on the definition, elements and dimensions of supply chain resilience, and points out that
digital technologies can enhance its resistance and resilience. There are diverse application types
of digital technologies in producer services, such as automated processes, big data analysis and
cloud computing, which optimize enterprise management and operations and facilitate industrial
transformation as well as the matching of supply and demand. In each link of supply chain manage-
ment, digital technologies can improve transparency and efficiency, enhance collaborative capabil-
ities, drive innovation and integration, raise the level of global governance, strengthen risk man-
agement and promote the development of financial services. The management of the “Three Flows”
in supply chain digital services is the core. Although the scale and growth rate of each link are dif-
ferent, they all show a positive growth trend and are expected to continue growing in the future.
The conclusion shows that digital technologies have a significant impact on the supply chain man-
agement of producer services. Driven by these technologies, the “Three Flows” each play an im-
portant role. In the future, enterprises should strengthen collaboration and deepen digital trans-
formation, and the government and relevant departments should also enhance policy support. To
this end, this paper also puts forward policy recommendations in three aspects: logistics, capital
flow and information flow, including increasing investment in logistics infrastructure, standardiz-
ing logistics standards, promoting green logistics, encouraging financial institutions to offer sup-
port, carrying out financial innovation, strengthening the supervision of capital flow, building in-
formation platforms, protecting data security and cultivating professional talents, so as to promote
the development of supply chain digital services and facilitate industrial upgrading and economic
growth.
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Figure 1. The “Three Flows” in the revenue scale structure of China’s supply chain digital services
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Figure 2. The year-on-year growth rate of revenue scale of the “Three Flows” in supply chain servitization
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