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Abstract

With the development of information technology, community e-commerce (such as Meituan
Youxuan and Duoduo Shopping) has been deeply integrated into urban life, but the elderly groups
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face difficulties such as lack of sKills, lack of trust, physical limitations and psychological disorders,
resulting in digital marginalization. Starting from the perspective of “digital inclusion” of social
work, this study explores the intervention path from the three-dimensional construction of group
work, case counseling and community support network through demand assessment. Practice
shows that this comprehensive model not only improves the skills of the elderly in the community
to use e-commerce, but also enhances their self-confidence, sense of social connection and happi-
ness. The research can provide reference for promoting the implementation of digital inclusion
strategies, promoting the social participation of the elderly in the digital age and improving the
quality of life.
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