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Abstract

In the era of digital economy, the rapid development of e-commerce live streaming has provided
new opportunities to address the challenge of social integration for persons with disabilities. This
study takes the live streaming e-commerce practice of an enterprise-based “Home for the Disabled”
as a case study to explore how it promotes the social integration of persons with disabilities. The
research finds that e-commerce live streaming effectively helps persons with disabilities transition
from “recipients of aid” to “value creators” from “social isolation” to “network nodes” and from the
“disability label” to the identity of “streamer/artisan” through three key pathways: economic par-
ticipation, social expansion, and psychological identification. Analyzing the internal logic, three
mechanisms—empowerment, connection, and identification—jointly constitute the core driving
force for integration: the empowerment mechanism provides them with capabilities and confidence
through skills training and economic returns; the connection mechanism breaks their isolation by
constructing internal and external social networks; and the identification mechanism facilitates the
reconstruction of a positive self-identity through a “visibility of strengths” field. The conclusions of
this study provide a theoretical basis and practical insights for innovating social work service mod-
els for persons with disabilities and leveraging the active role of enterprises in social integration.
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