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Abstract

This study aims to systematically examine how e-commerce platforms can leverage data empowerment
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to resolve the paradox of “superficial adaptation” and the lag in responding to intrinsic demands
within the silver-haired consumption market, thereby constructing a new paradigm that balances
efficiency and fairness. Through a systematic review of existing literature and an in-depth analysis
of typical market phenomena, this paper proposes a theoretical framework termed the “Three-
Stage Progression of Data Empowerment”. The findings reveal that e-commerce platforms can achieve
a paradigm shift—progressing from contextualized understanding of individual needs to the provi-
sion of integrated solutions, and further to value co-creation—via three progressive mechanisms:
“precise demand insight, ecological product innovation, and social value activation”. This process
effectively bridges the supply-demand gap and promotes the transformation of silver-haired con-
sumption from a subsistence-oriented model to one focused on development and experience. The
study also identifies “digital constituent literacy” as a key moderating variable that profoundly in-
fluences the efficacy of empowerment and social inclusivity. The conclusions emphasize that build-
ing a new vision for silver-haired consumption constitutes a systemic project involving platform gov-
ernance, policy coordination, and socio-cultural reshaping. Future efforts should foster the deep in-
tegration of data ethics, inclusive policies, and the enhancement of digital literacy, so as to realize
an organic unity of ethical technology, market vitality, and humanistic care. This endeavor provides
both theoretical underpinnings and practical pathways toward an inclusive aging society.
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