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Abstract

With the rapid development of e-commerce, the contradiction between platform collection of user
data and privacy protection has become increasingly prominent. This article analyzes the regulatory
dilemmas of privacy clauses on e-commerce platforms, including ambiguity of clauses, passive posi-
tion of users, and opacity of algorithms. It proposes to construct a comprehensive governance path
from multiple dimensions, such as optimizing privacy policies, promoting algorithm transparency,
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and improving the regulatory system, in order to achieve a balance between data utilization and pri-
vacy protection and promote the healthy development of the digital economy.
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