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Abstract

As the core driving force of platform economy such as live e-commerce, Intelligent algorithms
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reshape the labor process, but also lead to a new type of labor alienation. Based on Marx’s theory of
alienated labor, this paper constructs an analytical framework for the analysis of e-commerce plat-
form labor, and systematically expounds how algorithmic management leads to the alienation of
workers and labor products, labor processes, class nature and social relations. Research shows that
under the guidance of capital logic, algorithms are alienated from efficiency tools to control means,
which makes digital workers such as creators, anchors and customer service on the e-commerce
platform fall into the dilemma of digital slavery and self-exploitation. In order to cope with this chal-
lenge, this paper proposes that we should guide the development of algorithm technology, protect
the basic rights and interests of digital workers, and promote the healthy and sustainable develop-
ment of e-commerce economy from the perspectives of standardizing capital behavior, building in-
dustry ethics, and improving the digital literacy of workers.
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