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Abstract

With the vigorous development of the digital economy, e-commerce platforms, leveraging their dual
identities as market organizers and technology enablers, exercise extensive private powers over the
operators within their platforms (hereinafter referred to as “operators”). Among them, the platform
“fine” rules existing under the names of “liquidated damages” and “compensation” have become the
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core tools for platform governance. However, such rules have sparked widespread controversy in
practice over the boundaries of their legitimacy. This article, from the perspective of business op-
erators, aims to explore the legal predicament of platform fine rules, with the goal of seeking a bal-
ance between ensuring the governance efficiency of platforms and safeguarding the legitimate
rights and interests of business operators, and promoting the healthy and orderly development of
the platform economy.
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