E-Commerce Letters FL-TR551Fig, 2025, 14(11), 2728-2734 Hans i
Published Online November 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113740

it

BT

-
WM K iR, 1195 M

EREREE N AP R RER

Weks H . 20254F10H 150 A EB: 20254F10H29H; & A5 Hi: 2025411 H27H

R

BEEM A G SRR EH 5L ROREESHEZT L, NEEREHUREFHNLERAAERTHS
PN AARPRE. MEEHEHEDRROEEEHA T HFSHREEPNEAWHEAEERAR. X
FKHEBE B RY BEARRNE EREHRERERIER . 230LEMREFREHNESIR, 6
XA BT AR PE R E AN ER TS REESRE. TUERRRRART. &34k
BRI E RS RIBRIUT NETRE, FXNEEERERNERETI, NBBEETE. I
BRBRENEEHREE. SEMMERYE, BEIRFeENH S ARE T RRNEEEEHPIHER
FERRBHBHIXTR. BB RENZEREHESRKUBETRFERRE. AREEERE R RES
B, ITERFEAF. A TFHEE LM ERE HTHHE.

X 5in
WRERGERY, ERHR, BERES, BRIME

Research on the Protection of Consumers’
Rights and Interests in Live Streaming Sales

Rui Gao

School of Law, Yangzhou University, Yangzhou Jiangsu

Received: October 15, 2025; accepted: October 29, 2025; published: November 27, 2025

Abstract

As the wave of innovation and popularization of network information technology sweeps across all
walks of life, online live broadcast marketing leads the e-commerce industry with its brand-new
business model. Behind the booming development of online live broadcast marketing, many con-
sumer rights protection issues are emerging and becoming more and more serious. This kind of
consumer rights protection issue has become a shackle that hinders the healthy development of
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online live broadcast marketing. Based on the current ecological status of online live broadcast mar-
keting, this article sorts out typical infringements such as the difficulty in safeguarding consumer
rights in the current online live broadcast marketing process, the lack of regulatory responsibilities
of live broadcast platforms, the urgent need to improve the industry’s legal awareness, and the vague
definition of legal responsibilities of each subject. It also analyzes the deep-seated reasons behind
them. It proposes countermeasures to solve the consumer rights protection issues in online live
broadcast marketing from the perspectives of clarifying the subject responsibilities, strengthening
supervision and collaborative governance, improving the dispute resolution mechanism, and im-
proving the non-litigation handling mechanism. It can promote the long-term, stable and sustain-
able development of the online live broadcast marketing ecology, effectively enhance the protection
of consumer rights and interests, and create a healthy, orderly, fair and standardized Internet live
broadcast marketing market environment.
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