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Abstract

With the deep integration of e-commerce platforms and financial technology, “consumer credit pay-
ments” (such as flowers and white notes) have become one of the mainstream payment methods.
However, the platform uses “dark mode” of user interface design to conduct marketing guidance,
resulting in a significant risk of infringement of financial consumers’ right to know, independent
choice. This article aims to analyze the legal dilemmas behind this phenomenon: First, in terms of
qualitative behavior, such sales guidance may constitute misleading behavior under the Consumer
Rights Protection Act, but Article 19 of the E-Commerce Law has limitations on the regulation of “de-
fault co-selling”. Secondly, in terms of regulatory interface, e-commerce platforms, as integrators of
“credit + payment” services, have a legal status between information intermediaries and credit in-
termediaries, resulting in overlapping and gaps in the application of the E-Commerce Law and finan-
cial regulatory norms. Finally, in terms of the division of responsibilities, the ambiguity of the lia-
bility chain between platforms and funding providers increases the difficulty of financial consumers’
advocacy. This paper recommends that the responsibility of platforms as “financial gatekeepers”
should be clarified through penetrative regulation, special regulations on financial marketing
should be introduced into the e-commerce scenario, and rules on the distribution of responsibilities
based on poor behavior should be established to achieve a balance between innovation incentives
and consumer rights protection.

Keywords

Consumer Credit Payments, Financial Consumer Protection, Electronic Commerce Law, Platform
Responsibility

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|15

W2 SCAT I DR A GG TR, REAERETFEESRANIZORA . Hh, HAYG
PRIz —aE “THRELE” 5 “RIB ST URBERG, BI “YH SRS 083047 ik M “4E
WL” AR “ A% R H PRI, TR BN GS B, A PR e EAT T AL .
XM AR T2 5 203 . RO 2 () [RINE, R O B B A SR T 51 K T T2 4

e, B SR HEAE N 553 0 AR AL, J8aE — R ARG O BT 0 S T SRR
(Interface Architecture) f1 ] /7 5] F:(User Nudge), K5 9715 D2 3CATHEIE S BN B “ i ” £, X 4E5R
WS ELFTFAEANR 2 FHE RS T B T ST 21 i e T A8 R H AL AR IR (N 20 AN EIRR) . %1
EAE YA (AN R 7R “ A8 T g9 e PR 2) . DS B R BB R DA D e 28 35 08 S A 7
Ko WRWITTERZ BRI “ BREEEX” (Dark Patterns), BPFIAH BiHEI5 1R G H A MU AEA R
Fapriz

XFE R T N Ak, (AR E AR R § I SR B RS BT A, TE FR R N (R I e SR 3 5 Hp ol o
“YrsA” F B, PRGN A R EA TR, AR EN T R XAMUREHE T
HAE R B B AR S, A REH R G RFHAN NEE SSRGS R . A SCHZ O B2 H#

DOI: 10.12677/ecl.2025.14113651 2010 CIREE RN


https://doi.org/10.12677/ecl.2025.14113651
http://creativecommons.org/licenses/by/4.0/

PR LS

PriZ—IE T ERRERE R S IRE R, Il @A Rt s .

BRTEA T G SUERIWETT, 2R T AR T G0 i fh iR IS S 2025 FH KT 6
PR (1], TERR “TH RAEDEA” X —R a5 N E 5 IR TR fESRE e (R
Uk, HREE. 25 —1(2025)45 3R E R4 A RAFERRHEAGE — IR, (HARIRN M7 FL R 3 5 R VR 2]
ST 7000 22 BBl S8 SRR LB R (I PRZRE T 2025 R (T, XS BEit « B X K pa ik vk
FIFHIRIEAL3]. AR EAT, KTFG50E. SRl RE R SEIEMEIHLS S, RERN
“THRABETST HEH S TR, SAMZ A SRR 72

2. HESISITANEREM
2.1. (GHEBRERERIPE) ERTHHEI

RS- 65 1075 IR E 8 T RE LA G 2 B B IR IIE ) (BURHRIRR CUEE) HBIRE.  ClHik) 28
JNZE N EILSK I T B A RN B R B . 1 6 S S U 2 R R £ SR 55 ) B SR A
AROFIF FELIE) S FTEEE RS, S BOH 2 R85 BRI O R %, et b
T () PrEEIbm “iRT” 178,

SR, ARG CTHIRD) MR T BAE I R R R “ SRR I BA5 A A, VAR
WER TR “HRVE” IR ZORIEM 208 FH AR “ EHOR” IRt & “ B sE. R 1AT
No V6 BB HEEREAE “BIRAEE 7 5 BRI~ KA Gy, Flin, ] “i% 88 juilfl”
SEURIE S| POTEAE DY, (HL R A A O 2 Ao AT R A S VR 1 AR
FE, fERRESEE AR YOE IRXE, R R ek (THi%) 38T+ Akl AT IR B A 1 TR e

AHE WA, MEERK “ BRI WER “HVE” , ABARSCNA, &8 ST X 3 Jr i SLm
PERZHECAIWT, AR . A A BRG], REERIFE R IR, WA “IRTVE” 5 35
ZI B W% O B AR ), WINIEN IR FHIRTE” .

22. (BFHEE) B 19 XHERSKR

CHRTRISE) 519 2 E:  “BrmSaEHREN e e, N2 UUR 7 PR 3
TEE, ARRAEE R i BE IR S E BRI R I, 7 M2k g L “ BRI AR . (HR 2
TGS AR, R LR

RO AE T RGPS RSS2 R TAFIE P “F8” 7 Lo EEH g A
[7] 14 75 it B 55 (B ey SEMLEE FE AR ORI ) o T B AR DRSO AE LA —Fb “ SR, SHRAT R AT
RBSAIIEHN . VG PR, HIFRMEHIRGE, KRR 7 2 M0 7 Attt Hik, fedf <kE
TSI BEE BRI AT, PSRN “ R E00IRSS, REANE IR . R 3 kit
AT H BT SRS, DASOG B AR B A U, (B JE I ) R A SR — W IR, (BT 55
) 519 ot “BOAREE T IARIETERE, AERDN ST “BOAMEIE T I, AR R PE AR
PRA%

FHef2(2025) fE S W Prgeds, 38 M NAE “SOATTT A BB DT AN “ R85 Yull, ASCAFHZM
wo HYOSTRIEL AR E— D I “ 387 I GEmRiE, DUE st R s 5 (4],

DA N RGN B BER ARAPE) 38\ S: TH B8 A B S L A 785 ot 0 RS2 AR IR 55 ) S L R BCR o

> (AR N RSN 2 B A G ORI B LA T RE A PR b G AR S5 R .

PR NRICMEE FRISSED) B Lk BTHESAEERERMEGE RS, MR ETARFEEEER, MR EBEE
ot B IR A5 AR D B IR R (IR I

DOI: 10.12677/ecl.2025.14113651 2011 N e


https://doi.org/10.12677/ecl.2025.14113651

KL

3. KEKRANXZXNSEERE
3.1. FEBMNEMEMN

THRAE TSGR T R SRR S 0 R R . MRS SEUE , 7 6 (B SRR A 7)) fE i 5% o
P T 2 EM O RIARGSHAE, 2P EANREAT R TSNS S, —REREERETT(H
ZIE N NG A T ERAE O RAE 1 AE), HE R E BT ERL S e, =R TR S
FEREF, Z (HTRHSE) M.

RS RFE S T HE BN BT e ERKEZOR “BECrE”  HEMAT NS IE AR
TR CRTRISSED) 5D « AR, R AR, PR RE LS B E AL, i
I E (RTRE— B HEGRE B EAAT VIR AN 55 B Rl B G O DR, B, ARG K
AR BEBORFNRINT T, DA ER GRS OE . EURREROER . S0, AR
ERR N RENLEIAY, (E57 G 0B BT Dl B AR AR TE R 0 PR T e, R 1S A 1) <l
B

3.2. ERHEBRERIPHSIZERTE

BT R 5 S RE PE AT X o A 2y B Fli vk L XU PR AN S AN B B g PO
PRl 0T <R 9% B DR 7 G T B bt . SR AR CAE B LR SL 10 SR 9 rO R ORI
EAEEZ A GH 1 CGRRVERFRIE) M AERSTENRE, TR T+
[N RARAT I (<Rl 938 B DR g SERti ) SRRt se b, HRERROIZ 4R, HAES (BT
955D CHIRD) M@ ZEE R AT TR XGRS ST, X el 58 1 Ry
FRAERE “hroF” AEEEE B E KT, R ARV GRS 75K

4. BHESECHIMERE

PSRN Ly RAERT, Wi P AR R . IS S A IR ) AR ST AR E
BT G S50 Je 2 07 T4k W9 WP & KO RHE AR MEATE] DL w4
PRAL R 4 ARAT S SR .

FRAE G [FAE R R BRI, 9 o 308 B S R BUS TRIINL, a0 F S /N DEA B B A TR ERAT 257
FEHEKR R R, BEPFEENBNZGESEEAREND, @i AR SR s
TR, WE R RS TR A T e e . SRR, P EEER A chiEE B K, B
WA CENMN “HARMES A", MiEHAEE RS P ER T

X AT Y W R 15 e AU N RIS . — 7T, EBRIE F R SR ity SRAT I ST T RE R
AR RMEMZ I H— AT, BTS00 FE A ERTE R IR DA 1R 24 5 0 T 1 6 B RS -
Uy 3T “SEpRE TR RN, FEE RN G, T e E NS ST N BTN
51T (Gatekeeper Liability), A8 A ICHERIP) OCEE . B, P &2 B R0 30N 5051 S RV LAA A7 75 B R UL
AT AR I Bt i, £ 2 PR AR VAR, TR 5 08 4 07 AR 54T (5]

5. MHIERERHE
5.1. HEEERERSERI

FNENLOCAN M B MU AR (PRI 505D 58 19 2P “3845 7 ME&EEAT H Ve skidre, 1A
JH 5 HIe 33 BRA B R S PR DS AT NI IIVE I o RIS, fERVESERE, BRI “ IR

DOI: 10.12677/ecl.2025.14113651 2012 N e


https://doi.org/10.12677/ecl.2025.14113651

PR LS

207 F SR VE HRIE WIARAE, 5 2 DO B 2 DRSR (S R MRS Wi A BEEAT A E , R RTIRAE (KD 28 26 2%
528 %%, IWEAAT. ANEHMME AR TTRL.

R ORI R NI IE R A E, B RSV ALERE R, AP
XSS B SR 1) . it RBEAEAR B R, AT SO RS T B ER S DEIE I A E N
“RREREET . NSRS E

5.2. BILENEWE, SOt “FENX” HE

ITRCAR NS 5SS W2 R . SRS AT &R R B S A RN I, R
5 BB IS B SR SR AR DR i BB AR AL s TR A RRTR RIS AR NLE AL AR K
SRUE TG, FR, @R G 5 SR E YU Z 8 BRI S R RN, 6 G B TS
HEAT 2B

g WERIRLE CSREEE T RIARIRT P& MR S0y, W0 AR b 55 SR A E
AN Biltn, 25 Gl SEREEIAE T 6, I ERE R, BN “ SRE SRR IbRERZ

Par
LN

5.3. AT EER “BIIAN” HEFRE

53.1. “SEMEIN FEREEEM
“CERVE TN SUERNEEEERRIR T AL SO EER T 5 KSR RIER . 51, TG
FEIH PAR DR RS R 0 T S L, ISR KBRS E RIS, BN 2 50— Jrim, F
G RETG I WAL AR BB MEDE RS, A RAEHIE SRR, ARk R B B L2
SEGURBSUEMLL, “BTIN” STEERE “Hl X557, A& REU S AR Ean B AT IS X
55, MAMAERIHE R A G ARG T E . ERIGUERL “d8 7 A, 1 “BTIN” SUERH “id
HERE” AR T 2 IEIE U,

53.2. “@EMAIIN BREXSAE

“CERVE TN RSS2 S, TER SRS B, s bR
W IR BE I SEHAT M %, ZRE SR A 1F; 25 R L5, T aRER ST L.
BT AP AE OGS, AR B0 s, IR E N AR S ERATIE G =R R
PR X5, FEFTAGERERES, @, bR, FiERE IR E N, i
M A7 55 o

AT ERET LIRSS, SBOBPERZE, wBREEN AU, XA SRR AT & 5 sk
Wiz, BEIT RS E .

5.4. SIANBGREHTREN, M “EREER”

W LA T A AR R T, WAL R, — R BAT, (3583 kAR 34T R 5
B ERABRA SN B, S H A TR, RS EEN, YILLEN . BN RER “APR
CEALRIZR)” 0B B, B “H87 “BRAR” SRR, =Rk ad, FRME S EiE
ARSI AT R, DI AN 15 B R [6].
6. &Eit

RS T RGN BB AR G0, (HE I “ MER” R

DOI: 10.12677/ecl.2025.14113651 2013 N e


https://doi.org/10.12677/ecl.2025.14113651

KL

HRNE A RN B 23 e UBHN AR SHE . WA BT &R 80 )1, X
SR i BB R SO TR, HURE 1 e S R R

P pZ B AT R T VETEE, LU (TR 5% SemEEENaiseE, b GRS HY
Wi S FHILECH) “HBTINY SUE, R RE MR P L B ok ans. WA, 4 RerE S
QUBTI RIS, D)SEES GRlE P H SvERas, IRIE SR KR e A R -

SE K

(1] 5. PUVEIE 2 PR S s < b v 2% B AR A [J]. v [ 42, 2025(15): 42-43.
(2] AREE, 2= JRE RN 2 Ak PR AP IR A Bk, Hh B <R, 2025(10): 33-35.
[3] FREET. MEERE 2 E B R BREEE R[] 50, 2025, 46(2): 159-172.
[4] ATHER. RO BRI E PRZLR[T]. T EGRE, 2025(12): 81-83.

[51 EFBL. HE TS M EDTNEZ A PTD]: [l 2240018 50]. Hi: 221K, 2020.
[6] XUZKHk, FHib. WRETSHREWICRERIT: REMRAMEIETET]. Brém, 2024(5): 51-58.

DOI: 10.12677/ecl.2025.14113651 2014 1T 5508


https://doi.org/10.12677/ecl.2025.14113651

	电商场景下“消费信贷支付”的销售引导与金融消费者保护研究
	摘  要
	关键词
	Research on Sales Guidance and Financial Consumer Protection for “Consumer Credit Payments” in the E-Commerce Scenario
	Abstract
	Keywords
	1. 引言
	2. 销售引导行为的法律定性
	2.1. 《消费者权益保护法》框架下的审视
	2.2. 《电子商务法》第19条的适用与局限

	3. 监管体系的交叉与真空
	3.1. 平台身份定性模糊
	3.2. 金融消费者保护的特别法适用不足

	4. 责任分配的难题
	5. 规制路径的构建
	5.1. 推动法律解释与适用创新
	5.2. 强化监管协同，实施“穿透式”监管
	5.3. 明确平台作为“看门人”的连带责任
	5.3.1. “金融看门人”责任的法理基础
	5.3.2. “金融看门人”的具体义务内容

	5.4. 引入具体的营销行为准则，规制“黑暗模式”

	6. 结论
	参考文献

