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Abstract

The iterative development of Internet technology and the rise of the digital economy have propelled

XEI|H: G, BTFESFHEEENNG BRI E SR E KA. BTSSR, 2025, 14(11): 2634-
2639. DOI: 10.12677/ecl.2025.14113729


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113729
https://doi.org/10.12677/ecl.2025.14113729
https://www.hanspub.org/

BRI

China’s e-commerce sector into a stage of rapid growth. Within the e-commerce ecosystem, consum-
ers’ personal information serves as a core resource for merchants to optimize services and achieve
precise marketing—from basic information provided when registering an account, to consumption
records during transactions, to preference data generated through browsing behavior, all of which
collectively form the “data cornerstone” of e-commerce operations. However, as the value of personal
information becomes increasingly evident, issues surrounding personal information protection have
gradually emerged. Although the Personal Information Protection Law of the People’s Republic of
China (hereinafter referred to as the “PIPL”), implemented in 2021, and the E-Commerce Law of the
People’s Republic of China (hereinafter referred to as the “E-Commerce Law”), implemented in 2019,
have established a basic legal framework for personal information protection, practical problems
remain, including gaps in legal details, weak industry self-regulation, and difficulties for consumers
in safeguarding their rights. This paper, combining existing research and legislative practice, sys-
tematically summarizes the characteristics and forms of infringement of personal information in e-
commerce, analyzes the protection dilemmas, and proposes multidimensional measures for im-
provement, aiming to provide reference for optimizing the personal information protection system
in the e-commerce sector.
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