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Abstract

With the development of globalization and the digital economy, cross-border e-commerce has be-
come a core driving force in international trade. However, behind the rapid growth of the industry,
the issue of information asymmetry has become increasingly prominent. Information asymmetry is
evident not only in aspects such as product quality, logistics, and after-sales service, but also across
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multiple dimensions, including seller credibility. This issue is driven by factors such as geographic
and institutional gaps, platform governance flaws, and technological validation limitations. In re-
sponse to these challenges, this study proposes actionable strategies from four perspectives: plat-
form optimization, technological innovation, regulatory collaboration, and consumer empowerment,
providing both theoretical support and practical pathways for the sustainable development of the
industry.
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