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Abstract

In the era of the digital economy, rating and credit systems constructed by e-commerce platforms,
such as seller credibility, user ratings, and consumer credit, have become core mechanisms for
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sustaining social trust. These systems, which ought to serve as qualitative indicators reflecting so-
cial relationships, have undergone a profound process of “data reification” under the dominance of
digital capital. Based on Marx’s theory of commodity fetishism and the theoretical framework of
“reification” developed by Lukacs, this paper critically analyzes this central phenomenon in the
platform economy. The study argues that through three key mechanisms—quantification, decon-
textualization, and capitalization—platforms alienate interpersonal trust, rich with emotion and
intuition, into calculable and tradable data commodities. This process not only leads to the instru-
mentalization and performativization of trust but also erodes human subjectivity, subordinating
social relations to the logic of capital accumulation and ultimately consolidating the algorithmic
power of platforms. This study aims to unveil the power and control concealed behind the ostensi-
bly neutral facade of data, offering a critical theoretical perspective for understanding the social
impact of the digital economy.
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