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Abstract

With the in-depth integration of the digital economy and the rural revitalization strategy, e-commerce
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platforms have emerged as a core channel for agricultural product marketing. However, due to the
non-standardized attributes of agricultural products, including low standardization and delayed
quality experience, agricultural products e-commerce has become a high-risk area for fake reviews.
This paper first defines the concept and types of fake reviews on agricultural products sold via e-
commerce platforms, and analyzes their negative impacts on consumer behavior, merchant repu-
tation and platform credibility. Subsequently, it explores the governance challenges, such as the di-
versity and concealment of fake reviews, inadequate platform regulation, and imperfect legal and
supervisory systems. Finally, it proposes multi-dimensional governance countermeasures from the
perspectives of advancing identification technology, intensifying platform governance, perfecting
the legal framework, and promoting industry self-discipline. The study aims to correct market sig-
nals, rebuild ecological trust, break the vicious cycle of “profiting from fake reviews”, ensure the
healthy development of agricultural product e-commerce, and lay a solid foundation for its role in
empowering rural revitalization.
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