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Abstract

This article explores the transformation and improvement of elderly social work methods in the era
of artificial intelligence. With the rapid development of artificial intelligence technology, its application
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in the field of social work, especially in elderly services, is becoming increasingly widespread. This
article first analyzes the demands and predicaments of elderly e-commerce consumption in the con-
text of global aging, highlighting the dual value of artificial intelligence in optimizing elderly e-com-
merce services and the role of social work in filling the gap of humanistic care in e-commerce. It then
elaborates on the current application status of artificial intelligence in elderly-friendly e-commerce
services. Subsequently, the article focuses on discussing the strategies for the transformation and im-
provement of elderly social work practices in the era of artificial intelligence, including the use of ar-
tificial intelligence to optimize life detection for the elderly, provide personalized service plans, and
enhance human-machine collaboration and care. Through specific cases and research results, the ar-
ticle demonstrates the significant role of artificial intelligence in enhancing the quality of elderly so-
cial work services and meeting the diverse needs of the elderly.
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