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Abstract

Amid the rapid development of social commerce, Xiaohongshu has achieved differentiated growth
through its unique “content community + e-commerce” model. Using qualitative research methods,
this paper systematically analyzes the value logic and operational mechanisms of Xiaohongshu’s so-
cial commerce. The study finds that the platform has successfully built a trust-based socialized

SCEG| BRI, G K. DML A R RE R S AT HLRIRT ). TR 95 1R, 2025, 14(11): 2805-2810.
DOI: 10.12677/ecl.2025.14113750


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113750
https://doi.org/10.12677/ecl.2025.14113750
https://www.hanspub.org/

R, KA

business ecosystem, transitioning from transactional contracts to trust bonds through a “relation-
ship-first” approach, reconstructing commercial information via “content integration”, and estab-
lishing a closed-loop consumption path through “field integration”. These three core features mutu-
ally reinforce each other, forming a unique competitive advantage. The research indicates that the
model’s success relies on the synergistic effects of its community DNA, algorithmic empowerment,
and differentiated strategy, though it also faces structural challenges such as trust maintenance and
scale expansion. The findings of this study provide theoretical insights for understanding innovative
pathways in social commerce and offer practical implications for industry practices.
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