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Abstract

To address the prevalent issue of “formalism” in e-commerce platforms’ review obligations, this
study systematically analyzes its root causes and develops an effective legal regulatory framework.
After examining typical manifestations of formalistic review and identifying underlying problems
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such as ambiguous review boundaries, vague regulatory standards, and outdated compliance mod-
els, the paper proposes a transition toward a “substantive” approach. It further puts forward sys-
tematic recommendations for advancing substantive legal regulation of platform review obliga-
tions, with the aim of providing theoretical support for improving the governance system of e-com-
merce platforms.
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