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Abstract

In recent years, the market scale of the e-commerce live streaming industry has grown rapidly,
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while the number of consumer dispute complaints and reports has also increased during the same
period, forming a prominent contradiction between scale expansion and imbalanced rights protec-
tion. In current transactions involving e-commerce platforms, there exist issues such as ambiguous
definition of main responsibilities leading to mutual evasion among multiple parties, regulatory
measures lagging behind private domain transactions and new formats like cross-border live
streaming, and procedural obstacles such as difficulty in burden of proof and enforcement in rights
protection mechanisms. Although some measures have been proposed at the practical and regula-
tory levels, they are still limited to post-event accountability and have not formed a full-process
protection system adapted to the characteristics of live streaming scenarios. Based on this, the pro-
tection of consumers’ rights and interests in live streaming e-commerce needs to establish a joint
liability system among anchors, platforms, and institutions, clarifying the obligation boundaries of
all parties in information release, commodity review, marketing norms and other links. By system-
atically sorting out typical cases, this paper classifies problems into three categories: transaction
information, transaction security, and post-event relief, and constructs a corresponding counter-
measure system, providing operable governance paths for regulatory authorities and helping to
achieve sustainable industry development and healthy, long-term development of consumer rights
protection.
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