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Abstract

With the rapid development of Internet technology, e-commerce platforms have leveraged big
data and algorithm technologies to create precise consumer profiles and deliver personalized services,
greatly enhancing user experience and platform revenue. However, some merchants abuse information

XESIF: . HET 6 REEE R B R T D). TR SRR, 2025, 14(11): 2455-2461.
DOI: 10.12677/ecl.2025.14113709


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14113709
https://doi.org/10.12677/ecl.2025.14113709
https://www.hanspub.org/

ke

technology to implement differentiated pricing strategies, engaging in price discrimination against
users, which infringes on consumers’ legal rights and disrupts market order. This paper aims to ana-
lyze the basic content of “big data price discrimination,” clarify its characteristics of technological de-
pendence, targeted orientation, and behavioral concealment, and further explore its legal attributes
from the perspectives of price discrimination and algorithmic discrimination. The paper also points
out that “big data price discrimination” not only violates the provisions of the Consumer Rights Protec-
tion Law regarding consumers’ right to fair transactions but also infringes on consumers’ personal in-
formation rights. Through comparative analysis of the legal regulatory practices in the European Union
and the United States regarding “big data price discrimination,” the paper proposes potential paths to
improve China’s legal regulations, including revising the principle of informed consent, providing tech-
nical safeguards for de-identification, enhancing algorithm transparency, and establishing specialized
personal information protection agencies, aiming to support the protection of consumer rights and
regulate e-commerce platform operations.
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