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Abstract

The rapid development of Generative Artificial Intelligence is profoundly reshaping the e-com-
merce content ecosystem. To explore its restructuring mechanism on e-commerce content and ac-
companying ethical risks, and achieve a balance between technological innovation and social value,
this study adopts the perspective of Generative AI's technological logic, systematically analyzes its
restructuring paths for e-commerce content production, communication mechanisms, consumer ex-
perience, and platform ecology, and sorts out the issues arising from technological intervention. The
research finds that through algorithm generation, intelligent recommendation, and data-driven in-
teraction, Generative Al significantly improves the efficiency of content production, promotes the
intelligentization of communication, restructures the way of user trust, and facilitates the formation
of a new pattern in the e-commerce content ecosystem. However, it also gives rise to risks such as
weakened authenticity, dilemmas regarding personal privacy, algorithmic discrimination, and trust
crises. Based on these findings, this study proposes governance paths including balancing technical
rationality and value rationality, clarifying platform responsibilities and algorithm transparency,
constructing an industry self-regulation and supervision framework, and promoting the ethical co-
existence of human-machine collaboration. This study enriches the theoretical perspectives in the
fields of e-commerce content ecosystems and Generative Al, and can provide references for the prac-
tice of e-commerce platforms and policy formulation.
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