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Abstract

Against the background of the deep integration of digital economy and artificial intelligence (AI)
technology, e-commerce instant retail, as an emerging online marketing model, is developing rap-
idly. This paper builds an analytical framework of “technology empowerment, value creation and
path optimization” to systematically explore how the Al model empowers e-commerce instant retail,
thereby revealing its intrinsic mechanism and value creation path. Research has shown that the Al
model relies on the four core functions of intelligent recommendation, demand prediction, path op-
timization and intelligent customer service to play a core role in key aspects such as online selection,
online inventory management, distribution scheduling and online user services in instant retail,,
achieving the dual goals of efficiency improvement and experience optimization. Therefore, the Al
model’s empowerment of e-commerce instant retail requires the four-dimensional simultaneous
development of technological innovation, ecological collaboration, institutional guarantee and tal-
ent training. It aims to build a sustainable smart retail ecosystem and provide a new paradigm for
the digital transformation of the retail industry.
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