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Abstract

As a new form of shopping, live-streaming e-commerce has greatly enhanced users’ online shopping
experience and witnessed explosive growth in recent years. However, it also presents various hidden
risks. In practice, false advertising in live-streaming sales has become increasingly frequent, mainly
manifested in misleading claims about product “quality” or service “excellence,” exaggerated publicity
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of data traffic, and false representations of the host’s identity or stance. This paper explores the
causes of false advertising in e-commerce live streaming, including the host’s failure to exercise rea-
sonable care, weak operability of supervision and governance mechanisms, and the high cost of con-
sumer remedies. It also analyzes the deficiencies in the current legal framework, such as the Adver-
tising Law, the Consumer Rights Protection Law, and the E-Commerce Law, in addressing false adver-
tising in live-streaming activities. Furthermore, it examines the respective legal liabilities of hosts,
merchants, and platforms involved in false advertising during live-streaming sales. Finally, the pa-
per proposes improvements to the legal regulation of live-streaming e-commerce, including clari-
fying the legal responsibilities of all parties, strengthening supervision and law enforcement, and
improving consumer redress mechanisms. These measures aim to ensure effective legal regulation
and oversight, enhance overall regulatory efficiency, and provide comprehensive legal protection
for live-streaming e-commerce, thereby further optimizing the business environment for online re-
tail.
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