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Abstract

Against the backdrop of the booming e-commerce economy, it has become a common practice for
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platforms to use exemption clauses to avoid risks. However, these clauses, often hidden in lengthy
user agreements, tend to unilaterally exempt platforms from liability and impose additional burdens
on consumers, thereby sparking numerous disputes over “unfair standard terms”. Although the law
explicitly stipulates that unreasonable exemption clauses are invalid, there remain significant differ-
ences in judicial practice regarding the determination of the validity of such clauses. This not only
harms consumers’ rights and interests, but also hinders the healthy development of the e-commerce
industry. From the perspective of consumer protection, this article systematically analyzes the practi-
cal dilemmas in determining the validity of exemption clauses on e-commerce platforms, combined
with relevant laws and regulations, and accordingly proposes targeted solutions, aiming to provide
theoretical reference for building a more fair trading environment.
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