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Abstract

With the booming development of the e-commerce industry and the widespread adoption of con-
sumer credit concepts, the “Buy Now Pay Later” (BNPL) service has rapidly gained traction as a new
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payment model on e-commerce platforms. It offers consumers a low-risk shopping experience with
flexible deferred payment options, significantly enriching consumption scenarios. However, while
this service enhances convenient spending, it also gives rise to multidimensional risks. This paper
examines the conceptual definition and service model of BNPL, analyzes its impact mechanisms and
specific manifestations on consumer behavior through the lenses of consumer psychology and be-
havioral economics. It identifies risks faced by various stakeholders in the service and explores
pathways for risk control and rights protection from three dimensions: consumer self-regulation,
platform mechanism optimization, and strengthened regulatory enforcement. The aim is to provide
insights for the standardized development of BNPL services and the healthy operation of the con-
sumer market.
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Figure 1. Influence mechanism model
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