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Abstract

The vigorous development of e-commerce has given rise to a trust-building mechanism centered on
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credit evaluation. As a key component of this mechanism, consumers’ “right to post negative re-
views” has triggered numerous legal disputes in practice, with issues, such as ambiguous legal at-
tributes, unclear boundaries for exercise, and inadequate protection mechanisms, becoming in-
creasingly prominent. Taking the Civil Code of the People’s Republic of China (hereinafter referred
to as the Civil Code) as the fundamental analytical framework, this paper aims to conduct a system-
atic legal examination of consumers’ credit evaluation rights in the e-commerce field. First, the pa-
per argues that, in terms of legal nature, this right should be defined as a new type of personal right
and interest rooted in the Personality Rights Chapter of the Civil Code, with the core function of re-
alizing consumers’ right to supervision, rather than an extension of the right of reputation. Further-
more, combining the specific scenarios of e-commerce, the paper conducts an in-depth analysis of
the boundaries for exercising this right, focusing on the tort determination standards for “malicious
negative reviews” and the balancing principles when this right conflicts with merchants’ right of
reputation. Finally, the paper integrate relevant norms, so as to construct a multi-level and operable
civil law protection and remedy system. It is expected to contribute academic wisdom to fostering
a healthy and fair e-commerce credit ecosystem.
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