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Abstract

Driven by the dual goals of “carbon peak and carbon neutrality” and consumption upgrading, the e-
commerce industry, as a core hub connecting production and consumption, is undergoing green
transformation that not only impacts its own sustainable development but also radiates influence
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on low-carbon reforms across the supply chain. The ESG (Environmental, Social, and, Governance)
framework, as a core metric for assessing corporate sustainability, is increasingly becoming a key
driver of green innovation for e-commerce enterprises. Unlike traditional manufacturing, e-com-
merce green innovation focuses on scenarios such as platform operations, logistics delivery, and
digital technology applications. Meanwhile, ESG performance provides unique support logic for green
innovation through resource integration, reputation accumulation, and risk management. This pa-
per will analyze the pathways of ESG performance influencing green innovation in e-commerce en-
terprises from the three ESG dimensions, propose optimization strategies based on industry char-
acteristics, and offer insights for the sustainable development of the e-commerce sector.
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