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Abstract

Amid the vigorous development of the e-commerce economy, standard terms are widely used for
their role in improving transaction efficiency, yet their “hidden nature” has become prominent. By
means of hiding in obscure positions and using unintelligible expressions, these standard terms
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mislead consumers, impair their rights to information, choice and fair transaction, and increase the
difficulty of safeguarding their rights. Although existing laws have established a regulatory frame-
work, there are predicaments such as vague legislation and weak supervision. Combining practical
cases, this paper analyzes the problems and predicaments, draws on domestic and foreign experi-
ences, and puts forward optimization suggestions from the legislative, supervisory and judicial lev-
els, aiming to resolve the imbalance of rights and interests and build a fair and transparent envi-
ronment for the healthy development of the e-commerce economy.
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