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Abstract

With the rapid development of cross-border live-streaming e-commerce, the issue of consumers’
fair trading rights being infringed upon has become increasingly prominent. False promotion and
standard terms are the main causes. Research has found that false promotion manifests as fake cross-
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border identities, exaggerated efficacy, and fabricated qualifications, and through “pseudo cross-
border scenarios”, it deprives consumers of their right to know; standard terms, under the pretext
of “special goods”, restrict returns, blurliability division, and conceal key information, creating ob-
stacles to rights protection. The causes involve insufficient regulatory coordination, lax platform
review, merchants’ pursuit of profit and violation of regulations, and consumers’ weak capabilities.
In response to this, the paper proposes four-dimensional protection paths: at the regulatory level,
clarify responsibilities and divisions, innovate technical means, and strengthen international coop-
eration; at the platform level, strictly implement review mechanisms, fulfill regulatory responsibil-
ities, and improve complaint channels; at the merchant level, strengthen integrity education and
compliance management; at the consumer level, enhance education, establish assistance mecha-
nisms, and encourage participation in supervision. The aim is to provide theoretical references for
improving the consumer rights protection system for cross-border live-streaming e-commerce,
promoting the standardized development of the industry, and safe guarding consumers’ fair trading
rights.
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