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Abstract

With the deepening development of the digital economy, online payment has become the core pay-
ment method in socio-economic activities. However, technological advancements and innovative mod-
els have also brought new challenges to consumer rights protection. Starting from the foundational
theories of online payment and consumer rights protection, this paper systematically analyzes the
current status of legislation, law enforcement supervision, and dispute resolution mechanisms. It
examines existing issues such as incomplete legal frameworks, inadequate supervision mecha-
nisms, and inefficient dispute resolution channels. Proposing improvement suggestions from three
dimensions—Ilegislation, regulation, and dispute resolution—the paper aims to provide theoretical
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support and practical guidance at the legal level for building a safer and fairer online payment en-
vironment.
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