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Abstract

In the era of expanding e-commerce, the circulation of consumer personal data has become a vital
resource. However, issues of excessive collection, misuse, and leakage of personal information have
become increasingly prominent in recent years. Although China has established a legal framework
centered on the Civil Code and the Personal Information Protection Law, practical implementation
still faces multiple challenges, including insufficient legislative specificity, conflicts between plat-
form interests and compliance obligations, and fragmented regulatory responsibilities. To address
these issues, this paper proposes a systematic approach to building a consumer personal infor-
mation protection system for e-commerce. This includes refining industry standards, strengthening
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platform compliance mechanisms, and establishing diversified regulatory frameworks, aiming to
achieve an effective balance between rights protection and industrial development.
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