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Abstract

In the context of the current booming e-commerce, the problem of fake reviews is becoming more and
more prominent. The root cause lies in many factors such as the interest drive of merchants, the reg-
ulatory loopholes of the platform, the lack of discernment ability of consumers, and the imperfection
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of supervision. The application of data mining technology provides strong technical support for the
identification of false reviews in e-commerce. The ambiguity of legal provisions leads to a lack of
clear definition of the criteria for identifying false comments, the subject of the actor, and the way to
bear responsibility. When determining the basic principles of legal accountability, the principle of
fault liability and the principle of punitive damages should be adopted to increase the cost of viola-
tions. In terms of the identification and division of responsibilities, it distinguishes between mer-
chants, brushers, e-commerce platforms and other entities to bear civil and administrative liabili-
ties in accordance with laws and regulations, and pursues criminal liability in serious circum-
stances, and builds a reasonable and feasible legal accountability mechanism.
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