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Abstract

Based on the requirement of “intact goods” stipulated in Article 25, Paragraph 3 of the Consumer
Rights Protection Law, Articles 8 and 9 of the Interim Measures for the Seven-Day Unconditional Re-
turn of Online Purchased Goods establish specific criteria for determining whether goods are “intact.”
These provisions define the boundaries for consumers exercising the right to seven-day uncondi-
tional returns and regulate malicious return behaviors that exceed the necessary inspection and
confirmation of product quality and functionality, thereby significantly diminishing the value of the
goods. However, current laws struggle to exclude from the unconditional return system those mali-
cious returns that do not reduce the value of the goods but are intended to “exploit order discounts
or enjoy short-term free use of the goods”. This reveals a significant loophole in the current exclu-
sionary provisions of consumers’ “right of regret,” as they fail to regulate such return behaviors that,
while meeting the “intact goods” standard, violate merchants’ legitimate trust interests and the
principle of good faith. To address this issue, the following measures should be taken: First, clarify
the specific manifestations of return behaviors that violate the “principle of good faith.” Second,
enumerate specific instances of return behaviors that harm the trust interests of e-commerce oper-
ators. Third, require consumers with abnormal return behaviors to bear the obligation to justify
the legitimacy of their returns.
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