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Abstract

This paper focuses on credit evaluation interference behaviors on e-commerce platforms, aiming
to analyze their impact on consumers’ decision-making and explore paths for legal regulation. Such
behaviors refer to actions by operators on the platform and other entities who, in pursuit of unfair
competitive advantages, interfere with the evaluation mechanism through four means—fake transac-
tions to inflate credit, inducing positive reviews through incentives, malicious negative reviews, and
deleting or collapsing negative reviews—thereby causing information distortion. By disrupting the
“information transmission-trust building-risk adjustment” chain, these behaviors lead consumers
to make wrong decisions due to information distortion, trust distortion, and risk blindness. In light
of this, the paper identifies shortcomings in the current regulatory framework, including inade-
quate legislation, incompatible supervision, substandard platform governance, and an underdevel-
oped credit system. Finally, it proposes improvement paths: expanding the scope of subjects under
legal regulation and adding independent clauses; establishing a tripartite supervision mechanism
involving “platforms, the government, and consumers”; unifying standards for platform governance;
and improving third-party evaluation and punishment mechanisms for dishonest practices. This
study argues that multi-dimensional and collaborative regulation can restore the role of evalua-
tions in guiding decision-making and safeguard the order of the e-commerce market.
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