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Abstract

This paper aims to provide an in-depth analysis of the generative logic, specific manifestations, and
transcendence pathways of consumption alienation within the e-commerce paradigm. The study re-
veals that alienation in e-commerce consumption is not an isolated phenomenon, but rather a sys-
temic predicament, reinforced by the collusion between algorithms and capital, which constitutes a
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cycle of “data alienation—desire alienation—relation alienation”. Within platforms, consumers are
transformed from autonomous “subjects” into predictable and guidable “algorithmic objects”; their
needs are shifted from intrinsic, genuine “needs” to externally manufactured “desires” continuously
produced by marketing apparatuses; and their social bonds are converted from emotionally rich “in-
terpersonal relationships” into instrumental “flow networks”. To address this dilemma, this paper
proposes practical pathways for paradigm reconstruction. It advocates for the institutional embed-
ding of value rationality, the critical reconstruction of subjectivity, and the structural disciplining of
technology ethics, thereby promoting the transformation of e-commerce from a “technological En-
framing” (Gestell) that challenges humanity into a “constructive platform” that fosters holistic hu-
man development and social well-being.
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