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Abstract

This paper employs Marxist theory as the foundational framework for in-depth analysis, aiming to
comprehensively explore the phenomenon of labor alienation faced by the emerging labor group of
“prosumers” within the context of e-commerce platforms. Through a meticulous examination of how
platform algorithms deeply penetrate the labor process and a detailed discussion of the specific mech-
anisms through which data capital exploits labor value, this study seeks to reveal the novel mani-
festations of digital alienation against the backdrop of contemporary production relations. The re-
search finds that prosumers, as economic individuals within the ecosystem of e-commerce platforms
who simultaneously assume the dual roles of producer and consumer, inevitably exhibit significant
characteristics of alienation in their labor under the profound influence of digital technology. These
alienating features are primarily reflected in the following aspects: first, the gradual erosion of la-
bor subjectivity, where the autonomy and creativity of prosumers are severely constrained by plat-
form rules and algorithmic control; second, the fragmentation of the labor process, as the applica-
tion of digital technology divides labor into disparate tasks, lacking coherence and continuity; and
finally, the capitalist appropriation of labor outcomes, whereby the value created by prosumers is
largely expropriated by platforms and data capital, making it difficult for them to enjoy due returns
for their labor. Based on this analysis, the paper strongly calls for societal attention to and the re-
construction of ethical norms for digital labor, with the goal of establishing a more just and equita-
ble labor system to promote the comprehensive development of workers in the digital age and ulti-
mately achieve human freedom and emancipation.
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