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Abstract

As the scale of e-commerce continues to expand, the resource and environmental pressures stem-
ming from e-commerce packaging have become increasingly prominent, emerging as a significant
shortcoming in the advancement of ecological civilisation. This paper systematically examines the
practical challenges confronting the e-commerce packaging sector and potential pathways for over-
coming them. Research indicates that the green transition of e-commerce packaging faces multiple
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obstacles, primarily manifested in the widespread prevalence of excessive packaging, fragmented
recycling systems, and economic externalities arising from the recycling process. These challenges
stem from cost-benefit imbalances, the absence of collaborative governance mechanisms, and dis-
torted consumer psychology. To achieve sustainable development in e-commerce packaging, it is
necessary to establish an institutional framework balancing incentives and constraints, promote
technological innovation and model transformation, and cultivate a rational and healthy consumer
culture. This approach will facilitate the harmonious integration of e-commerce industry growth
with ecological conservation.
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