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Abstract

Against the backdrop of the deep integration of global green transformation and the digital econ-
omy, green e-commerce, serving as a crucial link connecting green production and consumption,
has seen its value creation model shift from unilateral enterprise supply to collaborative co-crea-
tion by multiple entities. This paper adopts value co-creation theory as the core perspective and
employs literature research and theoretical deduction to systematically analyze the theoretical core,
participant roles, and operational logic of the value co-creation mechanism in green e-commerce. It
first defines its core connotation as a dynamic process where multiple entities collaboratively cre-
ate economic, environmental, and social value through resource integration and interactive coop-
eration. Subsequently, it constructs a multidimensional theoretical system integrating service-domi-
nant logic and collaborative governance theory, among others. The paper analyzes the role posi-
tioning and co-creation behaviors of core entities, such as e-commerce platforms, green merchants,
and consumers, as well as supporting entities like governments and third-party institutions. Finally,
it builds a “Goal-Resources-Interaction-Safeguard” four-in-one collaborative framework, revealing
the entire process mechanism encompassing value consensus formation, resource integration and
allocation, multi-value realization, and dynamic iteration. This research addresses the theoretical
gap concerning the multi-entity value co-creation mechanism in green e-commerce, providing the-
oretical references for platform ecosystem optimization, corporate low-carbon transformation, and
government policy formulation.
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