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Abstract

Under the convergence of the circular economy and digital e-commerce, online secondhand trans-
actions have experienced rapid growth. However, inherent information asymmetry and quality un-
certainty significantly constrain consumer purchase intention. Addressing the existing research
gap in systematically exploring the multifaceted influencing mechanisms, this study targets users
of leading online secondhand platforms (e.g., Xianyu, Zhuanzhuan, Guazi). By extending the Tech-
nology Acceptance Model (TAM), we build an influencing mechanism model incorporating external
variables such as platform norms and online marketing to systematically reveal the factors and
mechanisms affecting consumer purchase intention in online secondhand e-commerce contexts.
The theoretical derivation suggests that these external variables indirectly influence purchase in-
tention by positively driving the two core mediating variables: perceived usefulness and perceived
ease of use. Specifically, platform norms potentially play a pivotal role in enhancing perceived use-
fulness, serving as a potential core mechanism for alleviating transaction concerns. Digital technol-
ogy may reshape platform value perception through a dual pathway of efficiency enhancement and
trust-building. Further theoretical inference indicates that this mechanism is likely subject to sys-
tematic moderation by factors such as product heterogeneity and user stage, exhibiting context de-
pendency and dynamic evolutionary characteristics. Theoretically, this study attempts to extend
TAM's applicability to non-standardized goods trading contexts and constructs an integrated ana-
lytical framework combining external contextual factors with internal cognitive mechanisms. Prac-
tically, it offers potential theoretical insights and pathways for platforms to optimize functional de-
sign and build trust mechanisms. It must be noted that the constructed theoretical model and its
derived propositions remain unvalidated empirically, representing the primary limitation of this
study.
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Figure 1. Technology Acceptance Model (TAM) conceptual framework
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Figure 2. Conceptual framework of influence mechanisms on consumer purchase intention in online second-hand e-commerce plat-
forms
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