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the construction of a trade power and promoting the development of digital trade. Against this back-
drop, cross-border e-commerce has become an important pathway for optimizing China’s foreign
trade structure and facilitating the internationalization of small and medium-sized enterprises
(SMEs). This study focuses on cross-border B2B platforms, outlining their stages of digital develop-
ment and functional evolution, and examining how digital tools contribute to reducing transaction
costs, enhancing credit building, expanding market channels, and integrating resource supply. The
results indicate that cross-border B2B platforms have evolved from information matching to func-
tional integration and eventually to ecological collaboration. Digital empowerment significantly im-
proves SMEs’ market access conditions and their integration into global value chains. Meanwhile,
the governance logic of such platforms reflects a dynamic balance between efficiency and compli-
ance, with institutional coordination and technological innovation serving as the core driving forces
for sustainable development. Looking forward, coordinated advancement in policy, technology, and
ecosystem dimensions is essential to improving governance frameworks and optimizing platform
functions, thereby creating a more open, transparent, and sustainable international environment
for SMEs.
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