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Abstract

With the deepening of digital government construction, digital administration, as a new governance
model, is profoundly reshaping the consumer rights protection landscape in the e-commerce sector.
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The research reveals the prominent issues currently faced in consumer rights protection on e-com-
merce platforms: firstly, the issues of data misuse and algorithmic discrimination are prominent.
Platforms obtain excessive data authorisations through complex user agreements and use algo-
rithms to implement differential pricing and manipulate search results, severely infringing on con-
sumers’ right to know, right to choose, and right to fair transactions; secondly, the platform’s regu-
latory mechanisms are weak, with inadequate review of operators’ qualifications and insufficient
action against illegal activities such as fake transactions, and complaint handling mechanisms are
inefficient. To address these issues, this paper proposes three pathways to improve the consumer
rights protection system under the context of digital administration: establishing standards for the
authenticity review obligations of e-commerce platforms, refining platforms’ information verifica-
tion responsibilities through legislation, promoting government-enterprise data sharing, and es-
tablishing a dynamic verification mechanism; strengthening the institutional connection between
administrative interviews and administrative penalties, constructing a diversified co-governance
social governance framework, clarifying the responsibility boundaries of the government, plat-
forms, industry associations, and consumers, fully leveraging the self-regulatory role of industry
associations, and establishing and improving online dispute resolution mechanisms.
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