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Abstract

This research focuses on the immersive communication mechanism of live e-commerce and its
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impact on consumers’ perceived trust. Based on the immersion theory and narrative empathy the-
ory in communication studies, and taking the live streams of “Dongfang Zhenxuan” and “Li Jiaqi” as
typical cases, this paper adopts a combination of literature review and case analysis to explore the
communication path of “technical presence-emotional resonance-trust generation” in live e-com-
merce. The study finds that live e-commerce constructs a highly immersive communication field
through multimodal content presentation, emotional interaction, and contextualized narration,
which significantly enhances consumers’ perceived trust. Among them, “Dongfang Zhenxuan” builds
rational empathy-based trust through “knowledge empowerment” and “cultural identity,” while “Li
Jiaqi” establishes emotion-driven trust through “emotional contagion” and “personality charm.”
The study further points out that while immersive communication enhances commercial efficiency,
italso brings ethical risks such as emotional manipulation and trust alienation. This paper proposes
communication optimization suggestions from the perspectives of brands, platforms, and users,
providing theoretical support and practical references for the healthy development of live e-com-
merce.
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